Administrando la industria de la salud sin uso del papel
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¢ Qué es Hyland?
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Hyland Software, Inc.

= Creadores de OnBase®

= Administracion de Contenido
Empresarial (ECM) Software

= Compania fundada en 1991

= Con mas de 1.200
empleados

= Mas de 10.000 clientes

= E| sector Salud representa
el 38% de nuestro mercado

= 1.200 clientes en el sector
salud




Division de Salud

Equipos médicos

= Enfermeras licenciadas (RN, por sus siglas en inglés), Enfermeras profesionales
licenciadas (LPN, por sus siglas en inglés)

= Administradores Registrados de Informacion de Salud (RHIA, por sus siglas en inglés)

= Mas de 14 afnos de experiencia en el rubro de la salud

Equipos administrativos

= Contadores Publicos Certificados

= Mejora en el proceso comercial - Cuentas por Pagar, Cuentas por Cobrar, Recursos
Humanos, Departamento Legal, etc.

= (Gobierno, Soluciones para Riesgo y Cumplimiento Normativo — SOX, ISO,
Administracion de Riesgos, etc.

Equipos de soporte técnico dedicados

Enfoque Internacional
= |nglaterra, Canada, Dinamarca, México, Ecuador y Brasil.

re solution
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Clientes
OnBase Client

The Cleveland Clinic Health System

Sharp Healthcare

Allina Health System

HCA

The Scarborough Hospital
Sutter Health

NYU Langone Medical Center
Seattle Children’ s Hospital

University of Wisconsin Health System

Odense University Hospital

Duke University Health System
Vanderbilt University Medical Center

Location

Cleveland, OH

San Diego, CA
Minneapolis, MN
Nashville, TN
Scarborough, Ontario
San Francisco, CA
New York, NY
Seattle, WA

Madison, WI

Odense, Denmark
Durham, NC
Nashville, TN

Hosp Clinics
12 40
6 23
11 65
182 2000+
22 76
33 120
5 43
1 4
1 22
2 32
3 24
1 18
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Healthcare Focus—More Than Just ECM Fundamentals

E Medical records management Knowledge-
EMC Hyland IBM Kofax Lake Laserfiche OpenText Oracle Perceptive

Number of
installations

High-volume
installations

Industry/
process
features
Integration
(medical info
systems)

Installation
efficiency

October 20, 2008

Use ECM To Fire Up Business Processes

An Assessment Of Imaging Support Of Common Business Processes
by Craig Le Clair and Sheri McLeish




Innovando los hospitales




Ideas y Hechos Fundamentales

« Se da por hecho que cada hospital desea ya no
depender del uso de papel

 Todos los hospitales tiene algo que escanear

« Existen distintas formas de lograr el éxito.

 No existe una sola respuesta correcta.

« Existen muchos problemas para evitar o enfrentar.
 Es totalmente posible.

* El registro de Hyland es 1535-1

OnBase




En miras a procesos sin papel - Implementacion

Problema complejo

. Respuesta sencilla — Escaneo de documentos
. Enfoque gradual vs. empresarial
. Centrado en ubicacién

. Centrado en departamentos




Caso de estudio

Cleveland Clinic

*10 Hospitales

22 Clinicas

22 Grupos de practica

*Se empezo con la digitalizacidn de los registros médicos
de las salas de emergencia en todos los 10 hospitales.
— Se implementé un hospital por mes

OnBase







ECM vs. Digitalizacion de Documentos

 Fuentes de datos
Papel escaneado
Informes en Word
EDI, FAX, Transcripciones
 Fuentes de datos clinicos
Electrocardiograma
Ultrasonido
Camaras

Endoscopia
» Dispositivo Olympus CV — 180

= \ista previa de imagen, aplicacion de metadatos,
importacion a OnBase




Fuentes de datos

. Enterprise
Blueprints paper Documents Applications Graphics,
& Photos & Files Video, &

OnBase

a Hyland Software solution

Electronic Documents

Health Level
Seven

Email

Print Output

Web Pages

Reports XML & Meta Data

a hyland software solution
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Area Gastrointestinal: Captura y generacion de

informes
= Captura de imagenes gastrointestinales y datos clinicos

= Creacion de informes detallados sobre procedimientos
gastrointestinales

= Beneficios
= Simplificar informes médicos
» Informes de alta calidad, detallados y sujeto a las normas

= Comunicacion via HL7 con sistemas programados de facturacion
y EMR




El Papel

« Es de uso sencillo
 Facil de marcar

Tecnologias para remplazar el papel
 Impresora virtual
 Formulario electrénico

Decisiones importantes
« Cuando se digitaliza el papel

OnBase




;. Cuando debe capturar el documento?

Electronico
Proceso




Admision de pacientes

Captura integrada de documentos

Captura integrada de faxes

Con capacidad de impresién virtual

Formulario electronico

= Soporte en multiples lenguajes

= Plantillas dinamicas

Integrado con PAS

= Aplicaciones ADT heredadas

REPUBLIC OF SINGAPORE
PIN/Code

ID #
Full Name
Date of Birth

Nationality Sex
Issued

Expires

Advance Beneficiary Notice (CMS-R-131-G) For General Use

Patient's Name: Medicare # (HICN):

Apbvance BenerFiciary Notice (ABN)

NOTE: You need to make a choice about receiving these health care items or services.

We expect that Medicare will not pay for the item(s) or service(s) that are described below.
Medicare does not pay for all of your health care costs. Medicare only pays for covered items
and services when Medicare rules are met. The fact that Medicare may not pay for a particular
item or service does not mean that you should not receive it. There may be a good reason your
doctor recommended it. Right now, in your case. Medicare probably will not pay fo

The purpose of this form is to help you make an informed choice about whether or not you
want to receive these items or services, knowing that you mlght have to pay for them yourseff.
Before you make a decision about your opbons you culd read this entire notice carefully.

* Ask us to explain, if you don't understand wh r Medicare éxobably won't {o
« Ask us how much these items or services will cost K ?
in case you have to pay for them yourself or througl other Insurance

PLEASE CHOOSE ONE OPTION. CHECK ONE BOX. SIGN & DATE YOUR CHOICE.
— — —

).

(| Option 1. YES. | want to receive these items or services.

| understand that Medicare will not decide whether to pay unless | receive these items

or services. Please submit my claim to Medicare. | understand that you may bill me for
items or services and that | may have to pay the bill while Medicare is making its decision.
If Medicare dees pay. you will refund to me any payments | made to you that are due ﬁo me.
If Medicare denies payment, | aqee to be rsona‘z‘and fully responsble for p.

That is, | will pay personalz‘ed r out of pocket rough any

I

| understand can ameal care's decision.

her insurance I have.

| Option 2. NO. |have decided not to receive these items or services.
| will not receive these items or services. | understand that you will not be able to submit a
claim to Medicare and that | will not be able to al your opinion that Medicare won't

Date Signature of patient or person acting on patient’s behalf
NOTE: Your health i lion will be kept al. Any that we colect about you on this
form will be kept confidential in cur offices. If a claim s to your health i on this form

may be shared with Medicare. Your health nformation which Medicare sees will be kept confidensal by Modlcare

OMS Approval No. 0938-0566  Form No. CMS-R-131-G  (June 2002)

OnBase
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Registro — Seguros

Relacionado a cobertura de seguro:

« Cuando se sacan copias de las tarjetas de identificacion
y de seguro en una habitacién distinta, los pacientes
empiezan a preocuparse acerca de robo de identidad.

 Tener copias impresas de las tarjetas de identificaciony
de seguro es un ejercicio redundante si éstas
escaneadas

« Las tarjetas de seguro tienen letras pequenas, colores
oscuros, y no siempre producen copias legibles.




Registro - Importante y complejo

Papel:
« Los documentos en papel se pierden.

« EIl papel puede ser colocado en la historia clinica
equivocada.

« Elimine el uso de cajas llenas de papeles - 91 cajas
producidas en un mes

Equipo:
* El diseno de impresora, copiadora, escaner, y fax es
ineficiente.

 La impresora tiene problemas para imprimir los
nombres de los pacientes.

OnBase




Registration - Feedback is the Key

Insights

Registration can be Paperless registration
very process considered very
intensive--copying, appealing.

printing and signing. «  More efficient
Multifunctional equipment . Less paper

ideal for registration

“A Face Sheet
should be an

“I would like electronic
three-in-one document.”
devices such as
copier, scanner,
and printer.” “We should
have desk
scanners to
eliminate
paper.”

Many opportunities to
capture information
electronically and
eliminate need for
copies.

. Scan ID and
Insurance Card

. Use electronic
signature for HIPAA
compliance

“Need electronic
signatures for
patients who do
not feel good -
signature is
difficult.”

“Should have
electronic
signature device
like FedEx”

Expediting insurance
verification perceived
benefit.

“Insurance
verification
should be via
internet, not fax
or phone.”




Consultoria

« Analisis del area de trabajo
 Analisis de procesos

 Muéstrese listo a comprar aquel monitor extra, de cara
al cliente.

« Para algunas organizaciones esto significa una
"pantalla tactil” con mayor significado y valor.

OnBase







Captura y acceso de
documentos
en un
escenario hipotético de
cuidado medico

ED - Paciente interno - Cuidado ambulatorio - Cuidado
permanente



Acceso a los documentos

El objetivo es otorgar soluciones integradas para mejorar
la eficiencia.

Acceso sin problemas desde el ERM
— (EPIC , Cerner, Allscripts/Eclipsis )

OnBase
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Contenido clinico

= Visita del paciente

Faxes
Forms
E-Mail
Electronic Documents
Enterprise Applications
Graphics,Video & Audio
Paper Documents & Files

OnBase

& Hyland Solftwere solution

= Papel

= Contenido electronico

= Recursos externos
= Derivacion a especialistas
= Consultas
= Correspondencia
= Resultados externos
= Ordenes no solicitadas

= Registros historicos

solution




Contenido clinico - Estructura

Nivel de escaneo

Definicion

Ejemplos

Nivel del paciente

Documentos usados como
referencia entre muchos
encuentros

Identificacion del paciente
Directiva avanzada

Nivel de encuentro

Documentos especificos a
la visita de un paciente

Consulta
Historial y examen médico

Nivel de orden

Documento que
proporciona resultados
relacionados a una orden

Electrocardiograma
Informe de laboratorio
Informe de diagnéstico
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Workflow: Captura, recuperacion de documentos y correccion

= Opciones de captura

= Captura en punto de atencion médica

= Escaneo de lotes
= |ntegracion con fax e impresion virtual

= |Integraciones con dispositivos clinicos

= Opciones de recuperacion de documentos

= Uso de colocacion y descripcion de documentos

= Distribucidn simulada de médicos

= Opciones de correcioén

= Proceso controlado de correccion en clasificaciones incorrectas desde una
aplicacion
OnBase
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Captura en un punto de atencion médica

= Iniciado en pantallas EMR
= Da soporte al flujo de trabajo del usuario
= Capacitacion minima para el usuario

= iSin necesidad de efectuar cambios!

= Escaneo hacia repositorio OnBase
= Un proceso transparente para los usuarios de EMR

= Documento se mantiene en ECM (retencion, flujos de trabajo, etc.)

* indexado automaticamente a través de API (tipo de documento y palabras
clave)




e

Captura de lotes en OnBase

= Escaneo de volumenes altos, y a alta velocidad

= |SIS, TWAIN o Kofax
= |ndexacion a nivel de paciente, encuentro u orden
= Centralizado, descentralizado o hibrido

= Indexacion Automatizada

= OCR o Codigo de Barras
= Llenado automatico y busquedas

= Opciones de Control de Calidad

= Division de trabajo
= Niveles de confianza y anulaciones

OnBase
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Batch Scanning Workflow

ONBASE HL7 LISTENER

HL7 Data sent to
OnBase HL7 ADT / ORM HL7mmmellp-|  Create/Update
. Patient/Encounter/Order
Listener
Data
f OnBase Batch Scannin}
i Autofill
OnBase
‘\. T
‘ Prep & Scan INDEXING QA (opt) COMMIT
e, Perform Quality Commit document
¢ Prepare and scan Apply keyword q Ass.ura!nce to to OnBase, cregte
values to verify image redundant copies
documents : . .
A documents quality and index and trigger
\/ value accuracy interface to EMR

HL7

i

EMR

Document attaches to
patient record in EMR

OnBase

a hyland software solution




DISCHARGE CHART PICKUP

HIM Department

e ADMIT
S
S Patient is . . . Loose
©
k] Registered/ DT:;Leanrt '; d — > Chat p::ﬁd up by Documents
'S Admitted in ADT 9 i \/\
o
System
—HL7 —— HL7.
A
OnBase
Create/Update
Patient/Encounter
Data
OnBase Batch Scannin}
Autofill

OnBase |

2 v
v Prep & Scan Auto-Index QA (opt) COMMIT
Commit document

Perform Quality

~ »| Prepareandscan | »| Apply keyword > Assurance to /o OnBase, create
documents values to verify image redundant copies
documents quality and index and trigger

interface to EMR

value accuracy

RETRIEVE

Retrieve & View
Scanned
Document in EMR

EMR End User

Centralized Hospital Scanning Operation




VISIT SERVICE
Patient is External Service is
Documentation

Scheduled/ from Patient or performed. L!ﬁ’

Registered/ Outside Provider Visit 4

Checked-In documentation '

in “REG” System \/\ created. E
|
3 HL7
£ | !
o
_E v Prep & Scan
19 OnBase
_"=>’. Document are OnBase
= Create/Update prepped and \ |
Patient/Encounter scanned locally at
Data used for facility
Indexing
= @atch Scanning Process \
(9]
: '
§_ INDEX QA (opt) cCoMMIT
a OnBase Perform Quality Commit document
= | Apply keyword Assurance to to OnBase, create
T \ values to verify image redundant copies
g documents quality and index and trigger
_% value accuracy interface to EMR
()
(4 \_ | /
HL7
v

= EMR
(7]
> . .
° Retrieve & View
o Scanned
nE: Document in EMR
L

Decentralized Scanning / Centralized Indexing




Formularios en papel internos

= Escaneo e indexacién
= Tipo de documento (por ejemplo H
= Palabra clave
= Paciente
= Visita

= Orden

= Indexacion Automatica

= Caodigo de barras
= OCR

Hytand Name: = Adams, JohnQ  DOS: 06202008 i

Health DaoB* 1013041336 Acmil MD: 333 EGD cheda’a’ co"s t

System Sex: Kortan, Micheal MD Page 1
Atiesgics: None

MRN: 12150508
1IN0 DERUMMINN Js o o

visitt: 11119
ANNNCRVNRESO 1

Iy

O <SBH

ascr

astk o sneH 0 sok O SVAGH 0 SWRMC C Other

MY SJGNATUREIB\?LOV%:KNOWLEDGES THAT (CROSS DT ANY STATEMENT THAT IS NDT CORRECT)
I FoH DAM S autrorize Cr. M VOPMA i~

{Printaa name af pakient;
andfor sLch assis and other ) 35 may be by him/her, to perform the fol owing surgical os other prevedue(s), which
{understard to be: Esophagogastroduodenoscopy with pussible biopsy, polypectomy, dilation, and/or control of
hemorrhage. {Deseapiion of prozerure’st)

I acknawledge thal the ralute, purpase and risksiomplicating of the proposed prosedurz, alema’ ve methuds of medical freatmend (including
risks uf such alternatives), and the prognesis if nu beatmant is received, nave bag» fully explained o me

22

Tunderstang tal “n aedilior o Ihe pirt c:dar sisks o th s pmedure, here are rigks including, out 10t limited o, blaoe loss, brain and nerve
daTage (includ ng garalysis, 1oss cf funchign and <cma), infection. cardiac arrest, and dea'™, which are dsks inaerert in the petformance of any
procedure,

1ungerstand :kal my phys'cran may discover unforeseen or unexpecied cong lions. which require additional or diftz-ent prooedures than those
planned.  autnonize my paysician and such associates. iechn cal assis:arts and other health care providers o perdorm sich other ensedures
whigh arc advigable in Irer prefessional judament.  waive any obligation of the prysician ta stop cr ds ay the 2ontinua’-on of the procedure in
orde~to cbtain asy adetiona consenl

&

| understand :haf he facil ty is 2 teaching fasility 2nd that as deemed aporopriate by and under tre direct supervison of the slaff 2ysician(s},
physician assisients, msidcts, fellows. surgisal assistans, andVo- regisicred nurses may perform impotant aspects o°sigifican: tasks of the
procedure. i1cuding harvesting grafts, dissecting tissue, removing tissue. mglantrg devioes andior altering Issues, iy arysician ras descrioed
1o me these practiticners anc the tasks they may perfarm to my salisfaction.

£

2

I aT aware the practice of medicine is rct an exast science. | acknowledge that no guarantee or assurance has been miade to me as fo the
resukt that ray be odlaired f-em any oracecure or treatrent.

2

For the nurpose of advanc.ng medica ecucation, | consent 0 the admittarice of abserve's and ciscussion of my precedure with piness wao may
nvt be divectly respens:ble for ry care,

1 understand “hat the otysicians) or others may choose to photogragh, ‘elevise, videatase o ctherwise record all or aay vorfion of my
procedurs for medica , s enfific of educational purpeses | consent {c the arolographing, televising deotading or othe~ orr's of recorc:ng the
prosedure(s) ta be perforred, inctucing adprapr ate portians of my body, bady functions of sounds provided rry idamcity is not reveacd. |
understand and agree st 1, any ahelographs Ains, vidsotapes, semener 3ata, cr ather audia of vis ial recordings crealed wil berthe sole
property.of the faciily anc may become pa-1 of my mecical recard; and 2) e faciiity o any appropnate slaff member may 2dit, preserve, or
destioy ail or any part of the shotograpas, films, videotapes, corputer cala or othier aud o o1 visuel record.rgs.

=

=

| authorize the dispesal of retention, preservatian, tesiing, or use for scenfific educaiianal or o:her purpases fer all or a1y potion of specimens
tissues, body parts, 7 oHer *hings, Including prosthes s and Tedicalisurgica! apptaices, that may te removes fcm my body.

=

| understand thal if any mezical device defined by fedea reguialions is imglanted in a nalient's nocy, the facility 1s required oy law to repont to
the manutacturer the nare, address and socia’ secJrity numae~cf the patient and the descript on and idendily o the dev ce.

APHYSCAN QR PHYSICIANS REPRESENTATIVE HAS EXPLA NES TO ME AL INFORMATION REFERRED TO IN THIS DOCUMENT |
HAVT REAZ. UNDERSTAND ANG AGREC TO THE STATZMENTS GCT FORTH IN THIS COCUMENT (EXCLPT THOSE CROSSED QUT ANC:
INITIALED BY ME); AND ALL BLANKS OR STATEWVENTS REQUIRING COM=LETION WERE FiLLED Il BEFORE | B:IGNEC.

Signatiie ot paLicat of porsen aitheraey l&nuoﬁ&nﬁ ﬁ:‘paréﬂr 1§Wnnni£ahm e Witnose
Forminor ar incarpcten patiet
Daie: Tine:

) 1ave explared tie nalure, puroose 313 risks;consequences of the above-described procedure, altemative mefhcds of reatmen: { nc udir g rsks of suct:
aiwmavj{es). anglhe cersgquenees i no lreatnent is uidertakun. No guarantec cr assurance tas boen given by me as (e the csult thal may be obtaned
A m-zé?vﬂ

Signalure of hyxician sDEIINAE CINTENT 10 pred cdure

Alara Dinks PAICNITAA Vareinn 7 /4134 50AM

OnBase

a hyland software solution



= Documentos externos

= Derivacion a especialistas

= Servicios

= Correspondencia

= Resultados externos

= Ordenes no solicitadas
-

Registros historicos

= Opciones de indexacion

= | lenados automaticos

= Busquedas

Contenido externo

PATIENT NAME: William Taft

#R NUMBER: 12150513

ADMISSION DATE:  04/19/C0

REFERRING PHYSICIAN: M. Osoteo, MD.

CONSULTING PHYSICIAI <. Gaines, D.O.
DATE OF CONSULTATION: 04/21/03

HISTORY OF PRESENT ILLNESS:

The palisri is a very pleasar( 57-year-cld woman wha has came in with a h sto-y of about
48 hours of sevae nght upaer q.adrant pain. nausea any vamiting. She has 1ot had
previcus alfac<s such as 'his. bul has had nausea and intgrmiltert digestve protlems. No
diarrhea. No cther digestive problems.

PAST MEDICAL HISTDRY:

1 Cardiomyopathy

2 Possiule songestive hgarl failurg about a year ago for which she is being followed
by her zardiclogist. Ful details of t1is will ke dictaled by the carciclogisy

3. Hys'erectomy

MEDICATIONS:

The palient lakes mullip ¢ medications for Fearl cisease. She is on no blood thinvers
REVIEW OF S8YSTEMS:

The review of sys*ems is othaiwise neyalive.

PHYSICAL EXAMINATION:

VITAL SIGNS: Temperature 100% F, vilal signs are rormal and stable.

ABDOMEN.  The abdcman is exiremely lender ir the night upper quadrant cansistent with

a positiva Murphy s sig= and acute tholecystitis Thare are na masses, ny
hernias The scas is well hea ed.

LABORATORY EVALUATION:

Qa bladder ulirasound shows gallsiones with a tFickened galinladder wall, per.cholecystic
fiuid

Tre DISIDA scan is posilive for acute chelecystitis showing no visual 7at on ¢l tha
gabuladoer

Laboratory studies show an elavatior of 1r.e white b aod cell court. Tre rest of the
1abaralory Studies are narmal. Amylase and lipaze are normai

IMPRESSION:

Acute cholecystits n a patien: wih a posilive history of congestive hear failure and
cargiomyopathy.

CONSULTATION Page 1

HYLAND HEALTH SYSTEM

OnBase

a hyland software solution
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Captura integrada para faxes
jOnBase captura faxes!

Captura automatica de faxes

Distribucion automatica
= Basado en la ubicacion desde donde se envia o numero de fax

= De gran ayuda para ordenes farmaceuticas estaticas vs. rutinarias

Los documentos son depositados en las colas de escaneo de
OnBase o en Workflow para su indexacion

Opciones de indexacién (similar a escaneo de lotes)

= Reconocimiento de codigo de barras
= OCR




Point of Care — Express Scanning

@(press Scanning \
OnBase
" J Electronic documents |”
e, — get delivered to (——y
Pharmacy via
\ Workflow
STAT / Routine
Orders
ADMIT DISCHARGE
Patient is i i
Registered/ g DIT:CEIF?aT de
Admitted in Star g
ADT System

HL7 HL7

OnBase

Create/Update
Patient/Encounter
Data




Choose a button please




8l Express

Scanning

MNormal

J ‘
|
|

~

|
|

NSN 7840(

MEDICAL RECORD

NURSING NOTES

(Sign al rotes)

HOUR

TE ; |
DATE A | Pm

OBSERVATIONS

Inziude medication and treatment whaen indicatad

3/05/87 023> |

Document Complete

2k eic/h;,//eg/—l-o Er
"z‘ alecs < caale comd

Jﬂc( e

Document Complete

Upload

Scan More Pages

Delete
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External
Documentation

(paper or fax)

PAT, Anesthesia

Videos

Clinical Device / Ancillary CIS

External
Documentation
( oF fax) External Lab
A
from patient or Send Qut
referring physician Cxters
v Transcription |
System
Reg/ADT System Lab System <
Admits Transcribed
Discharges Reports (Text) oo
Transfers
_ External
OR, ED Orders Radiology et
R, ED, «— —_— »|  Radiologist
Physician Office Results RISIPACS (e.9. Nighthawk)
Orders
Orders Orders  Results (text) =
Results (1ex)  Results (text) \J _ Interpretation
Bone Dexa Cg’ydgmtm ¥ (Paper or Fax)
Endoscopy
System
Print Print
v A 4
(w/ graphs) X EKG
S Photo S




Dispositivo clinico / CIS auxiliar

= Examen / Resultados gl

= Captura en la superficie interior ... ...
del ojo ; s i ;

,,,,,

= Ondas de electrocardiograma . . .

] ave ) ve

bl AL ANAT A A AN A e U T e L RS p————

= Prueba de resistencia fisica | e orom

IR PVTIATY I AEAS 4 JAL ATl Jod AL A Yol Ah)
H f’l.‘ A A g g PP Doy peg A gl ol pal gy g AL ,A‘_».,{.v._... ARl

= Informes endocrinos, L
imagenes, videos R

it
- Prior o the procedure, a History and Physical was performed. and
= = paient medications and allergies were reviewed. The paient is
- onitoreo de puisaciones competen. The reks and benefts of e procedurs ad e edaton
options and risks were discussed with the patient. All questions were
' answered and informed consent was obtained. Patient idenfification and
proposed procedure were verified by the physician in the pre-procedure
cardiacas del feto propesed procsrs were vt by b pyicn e e preeedrs
normal cropharyngeal ainway and neck mobility. Respiratory Examination:
clear fo auscultation. CV Examination” normal. ASA Grade Assessment
Il - A patient with mild systemic disease. Afier reviewing the risks and
benefits, the patient was deemed in satisfactory condition to undergo the
pﬂ:u:edl.le The anesthesia plan was to use moderste sedation /

i iately prior to admi of the patient was re-assessed for
adequacy to receive sedatives. The heart rate, respiratory rate, oxygen saturations, blood pressure,
adequacy of pulmenary ventilation, and response to care were monitored throughout the procedure.
The physical status of the patient was re-assessed after the procadure.

After | abtained informed consent, the scope was passed under direct vision. Throughout the

y
. procedure. the patient's blood pressure. pulse. and oxygen were
The Colonoscope was infroduced through the anus and advanced to the cecum, identified by

appendiceal arifice & ilsocecal valve. The colonascopy was performed without difficulty. The patient
tolerated the procedure well. The quality of the bowel preparation was good.

The Cakon

= HL7 avanzado P

The perianal and digital rectal examinations were normal.

Asesalepolypwas'omdnmemmlun The polyp was 5 mm in size. The polyp was removed with a hot snare.
and retrieval blood loss was minimal. Verification of patient idenfification for the

| ] Proceso DIP specimen was done by the nurse using the patient's name and medical record number.

Add'l Images:

= Filtros de entrada (PDF, DJDE,
etc.)

e

Powered by Provation MD Page 1




Clinical Device / Ancillary CIS Integrations

Application

Olympus EndoWorks

GE MUSE

Phillips TraceMasterVue
Medtronic Paceart
Topcon Fundus Camera

ProVation
Midmark Holter

Jaeger MasterScreen
Midmark Spirometry
Nihon Kohden

Clinical Area

Endoscopy

Cardiology
Cardiology
Cardiology
Ophthalmology
Endoscopy
Cardiology

Pulmonary

Pulmonary

Integration

HL7

HL7
HL7
HL7
DIP

HL7
API/AE

DIP

API/AE

?llectromyograph DIP




e

Recuperacion y visualizacion de documentos integrados

a

_0os usuarios finales permanecen en EMR, no
ternan

*Recuperacion de documentos desde pantallas

EMR

=Sin capacitacion adicional

*Funcionalidad del visor de OnBase
=Sincronizacion a tiempo real entre OnBase y EMR

a hyland software solution




¥ Cleveland Clinic
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Cleveland Clinic Health System

(As of 2010)

36,600 employees
3,269 available beds

Patient Care

Total Clinic Visits 3.2M

Total Admissions 164,380
Surgical Cases 168,082
Emergency Visits 404,232

Nationally ranked, internationally known




Document Imaging at the Cleveland Clinic

- Started with Accounts Payable in 2004
* In 2005 developed a proposal to do Clinical ECM

« Simple goal to create an enterprise model by which
we organize clinical documents in OnBase (ECM) and
present them in Epic (EMR)

- Establish on going governance for enterprise
document management

— Right information, right place, right time

— Multiple users can view one document at same time
— Reduced filing and retrieving

— Standardization of documentation practices




!ys!ems ‘n!egrated with OnBase

« Epic — Multiple modules

. Siemens Invision /
Signature

. McKesson Star

. GE Muse — EKG

Phillips Tracemaster —
EKG

. Lawson

« Topcon — Retinal Eye
Photos

Nihon Kohden - EMG
Sunquest

ARKS

ADT/R

Oracle - E-Gate
Rightfax

Crystal Reports




Uo‘ume

 Total documents in OnBase
 Number of documents in Epic
 Number of Epic viewed documents
 Average documents viewed/day

 Total disk space utilization

« Document Types

17.7 Million

14.4 Million
6.7 Million
16,000
3.2TB

120




!eyon! !‘mlcal ECM

« Clinical ECM had become a core application
 Accounts Payable had been idle on standalone system
« Human Resources had a need

« Supply Chain had a need

« Built a capital request in 2009 to expand into
administrative areas

 Now working to implement a complete administrative
ECM solution

 Some shared architecture / separate databases




!OHC‘USIOHS

« ECM quickly became part one of our core applications

ROI can be demonstrated
— Physician Satisfaction

— Reduced turn around time
— Integration with EMR

— Redundancy and recoverability
— Space savings 50 million pages ~ 20,000 linear feet or paper

There are many areas where ECM is needed
System integration makes this work
One stop shopping for content




Para aquellos hospitales sin EMR,

OnBase es también implementado

como Administrador de Registros
Medicos
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) ) @ ! DDC.I = i 8] / .ﬂ @ % 73 Analysis Admin @} Chart Access Admin ' Deficiency Admin
o \ ' ' ' I A\ vl ) = by
L) % I l l | ’Jl - & 3"“0 Reanalysis Admin 7 Consulting Physician A2 Physician Holds

Home Chart Coding Pre-Analysis Analysis Analyst Review Reanalysis Correction  Mail Codin
Search = - - Klotesw - I I Admling g-}. Grant Chart Access |/ Chartless Documents [@] System Notifications

Navigation Administration

Work Queues System Notifications

MAIL Wednesday, May 25, 2011
Mandatory coding meeting is being held for all Inpatient coders on June 1st from 3:00PM to
Unread Messages 4:00PM in the boardroom.

CODING

System

ANALYSIS

Analysis

Reanalysis

Analyst Review Notes

ADMIN

Grant Chart Access

Consulting Physician
Requests

Chartless Documents




unctionality - PIN

PIN Confirmation

Please enter your PIN




Create Physician Query

Please select the form:

@

Please select the physician:

I - |

Attach this physician query to the currently selected
document and page.




Android Phone & Windows Phone

B A

| apps f

@\ custom queries

e workflow

@ settings




Android Phone & Windows Phone

= wl B 1105
INVOICE

{Lee—

INVOICE Tap-IT BUTTONS,




iPhone & iPad

Carrier 1:49 PM (==

MANAGER

OnBase

a Hyland Software solution
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iPhone & iPad

Carrier

INVOICE

1934 E. Anaheim
Long Beach, CA 90813

Invoice No: 4110

Carrier = Date: January 7, 2008

Results Add Note To: ship To:
9-Second Foods. Inc. Same
19000 Quickly Circle

Columbia, MO 65201

Salosperson | PO Nurber Date TShipped Vie ¢ FOB Paint Torms

Mary Nelsan | fith ; rs ] 2% 10; Yer

Quantity |Deseription Unit Pric [Total
o 12-34:3899 Microwave Push Button Membranes 1133 18113300
|

Sublotal
Sales Tax__
Shipping &
Nand1ing
{ther

510,00

TOTAL [ Siassm

Tk oo aapemil #aie all checks payabie to Tap-iz Butcans
1f you nave 2ny questions, please call 562-555-5200

Thank you for your business!!




Para las funciones administrativas




Procedimientos y pautas

Control de documentos de laboratorio

Documentos de procedimientos administrados en una
sola ubicacion

Registra la lectura de los documentos por empleado
Proceso de aprobacidén para nuevos procedimientos

Los documentos de procedimientos nuevos remplazan a
los documentos antiguos

Es capaz de verificar que el trabajador revisa los
procedimientos de manera periodica.

Otras areas:

Instrucciones
Instrucciones de lactancia




Lawson

- [=] ]

/= Lawson portal - Basic Invoice (AP20.1) - Windows Internet Explorer
“ 4 IE http:/flsfserver.corpnet.lawson.com/lawson/portal} j I§| I‘l| Ii‘ IE Bing Ip '|

File Edit Yiew Favorites Tools Help

5. Favorites |S’£$ £ |links & Lawson Portal & Lawson Studio
I | ﬁ.vg@. Page v Safety » Tools + 0. »
Welcome Lawson [logout]

LAWS@N sasic nvoice (ap20.1)
My Shortcuts

MAS40 - Schedule and Run Company [~ A Process Lev
AP 20.1 - Invoice Retrieval Batch I—@ vouch n a s e

AP 90.1 - Invoice Worklist § . . )
Main ] Mist Payment J Options J Prorate J

ﬁ Lawson portal - Basic Invoice (AP20.1)

HR11.1 - Employee Lookup
MAS4.1 - With Custom Button

vendor [ 1s0(y PO | 456 04 I 2] RemitTo [ Y

Inbasket
Requisitions Self-Service G I7936 &I
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REPUBLIC OF SINGAPORE

Admisién de pacientes ==

ID #

Full Name
Date of Birth

= Captura integrada de documentos Nationaity sex

Issued
Expires

Advance Beneficiary Notice (CMS-R-131-G) For General Use

= Integrada con SAP - ArchiveLink Foerts e Mosms 10N

Apbvance Benericiary NoTice (ABN)

NOTE: You need to make a choice about receiving these health care items or services.

We expect that Medicare will not pay for the item(s) or service(s) that are described below.
Medicare does not pay for all of your health care costs. Medicare only pays for covered items
and services when Medicare rules are met. The fact that Medicare may not pay for a particular
item or service does not mean that you should not receive it. There may be a good reason your
doctor recommended it. Ri fo

The purpose of this form is to help you make an informed choice about whether or not you

want to receive these items or services, knowing that umlghthave pay for them yourself.

Before you make a decision about your options, you Id read this entire notice carefully.

* Ask us to explain, if you don't und 1d why Medi gx Iywon!r?t

« Ask us how much these items or services will cost you (Esti S ).
in case you have to pay for them yourself or through other insurance.

PLEASE CHCOSE ONE OPTION. CHECK ONE BOX. SIGN & DATE YCUR CHOICE.
— — ——

[C] Option 1. YES. 1want to receive these items or services.

| understand that Medicare will not decide whether to pay unless | receive these items

or services. Please submit my claim to Medicare. | understand that you may bill me for
items or services and that | may have to pay the bill while Medicare is making its decision.

If Medicare does pay. you will refund to me any p ents | made to you that are due to me.

If Medicare denies payment, | agree to be perso and fully responsible for p. nt.
Thatis, | wull y persona% either out of pocket rough any other |nsua\ce at | have.
| understand | can aw icare's decision.

| Option 2. NO. |have decided not to receive these items or services.
| will not receive these items or services. | understand that you will not be able to submit a
claim to Medicare and that | will not be able to al your opinion that Medicare won't

Date Signature of patient or person acting on patient’s behalf
NOTE: Your health lion will be kept i Any' £ mmvmeohclaboulyeuonths
form will be kept confidential in cur offices. If a claim s i your heal on this form

may be shared with Medicare. Your health nformation which Medare sees will be kept wnlldanliel by ModAcare

OMS Approval No. 0938-0566  Form No. CMS-R-131-G  (June 2002)
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